Instructions to Sigh Up for City of Jamaica Beach
Online Water Account Access

1. Navigate to the City of Jamaica Beach website (www.jamaicabeachtx.gov)
2. Hover over DEPARTMENTS

3. Select Water & Sewer Department

4. Select the first menuitem: ONLINE MUNICIPAL WATER UTILITY ACCOUNT

OR

tyol 5. Use this QR Code:
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Select First time Sign in

LOGIN

First time Sign in

g

Forgot Username?

Forgot Password?

Welcome...please sign in Guest Payments

to access your account.

@ thawte

Authenticated
& Secured

Terms of Use | Privacy Policy




You Will Need Your Latest Water Bill

Account Number EXACTLY as shown on
your water bill.

Example is XXXXX-XXXXXXXXXX

Include FIVE digits, the Dash and then the
remaining TEN digits.

Full Name EXACTLY as it appears on

your latest water bill. It should be listed as
last name then first name. If there is a comma
shown, enter it EXACTLY as it appears.

Service Address EXACTLY as it
appears on your latest water bill. Thisis your
physical address.

MAKE CHECK
PAYABLETO:

VILLAGE OF JAMAICA BEACH

SERVICE ADDRESS

:l_n

YOUR PHYSICAL ADDRESS

LAST NAME, FIRST NAME

“ACCOUNT NUMBER

XXXXX-XXXXXXXXXX

** This is Not a bill **
Your acct will be drafted

5264 JAMAICA BEACH SEAvice: ||— FROM 10 BILLING DATE
JAMAICA BEACH TX 77554-8674 PERIOD 01/23/24 02/22/24 03/01/24
READ DATE W) 02/16/24 DESCRIPTION AMOUNT
METER NUM. 67314321 SEWER 34.35
;gg\sf ez £ WATER GARBAGE 15.00
TOTAL GALLONS 30 GALLONS WATER 49.30
01/17/24 3.2
12/19/23 22 THIS MONTH 98.65
11/17/23 26
10/17/23 26
09/14/23 1.7
08/22/23 4.0
07/13/23 2.2
06/16/23 26
05/24/23 0
04/24/23 33
03/15/23 33 TOTAL NOW DUE 98.65
02/15/23 3.1
PENALTY AMOUNT PAY THIS AMOUNT AFTER
03/22/2024
10.00 108.65
360 MESSAGES Pay your bill at www.jamaicabeachtx.gov

_346-E

VILLAGE OF JAMAICA BEACH
5264 JAMAICA BEACH
JAMAICA BEACH TX 77554-8674
PHONE NO. (409) 737-1142

AVR, Inc.

IF YOUR MAILING ADDRESS HAS CHANGED PLEASE CORRECT

98.65 03/22/2024

108.65
[ DUEDATE |

* SALES TAXES INCLUDED

PLEASE RETURN BOTTOM PORTION WITH PAYMENT

* BANK DRAFT - DO NOT PAY *

(___AMOUNT PAID

VILLAGE OF JAMAICA BEACH
5264 JAMAICA BEACH
JAMAICA BEACH TX 77554-8674

0103510223000030000098L50000108k500000000002



Create User ID and Password

Create User ID And Password

Register for Online Account access. Online Account access enables you to manage
your account online, 24 hours a day, 7 days a week.

O : s :

. Account Details Personal Information Email Settings Disclaimer
Instructions
Enter Account Number EXACTLY as shown on E For further assistance, please review instructions
your water bill.
Example is XXXXX-XXXXXXXXXX
Include FIVE digits, the Dash and then the Account Number ‘ Password * Enter your selected password and then reconfirm
remaining TEN digits. Surbassword
Please enter the information ggaczleas it appears on your latest bill y p )
Name * u Reconfirm Password *
Enter your name EXACTLY as it appears on
your latest water bill. It will be last name, a Service Address * Email * . .
comma and first name i S 3 Enter your email address and then reconfirm your
i email address.
mail *

JserID * . Re-enter E
4
P Enter your service address EXACTLY as it

appears on your latest water bill.

CANCEL

Enter your selected User ID.




Instructions

Sign-up for Online Access by creating a Userid and Password

Create User ID And Password

Register for Online Account access. Online Account access enables you to manage
your account online, 24 hours a day, 7 days a week.

1 O s :

Account Details Personal Information Email Settings Disclaimer

This information is optional.

Select Next Step

Optional * Fill in the following fields to show your Name and Address information on the Credit Card payment screen.

First Name City
Last Name State
Company * Zip Code
Address

Next Step CANCIL




Sign-up for Online Access by creating a Userid and Password

Create User ID And Password

Register for Online Account access. Online Account access enables you to manage

) your account online, 24 hours a day, 7 days a week.
Instructions

Select Yes if you would like to sign up to receive 1 2 @ B

email alerts about your account. ) ) . ; ’ y -
\ccount Details Personal Information Email Settings visClaimel

Then, select Next Step

SPECIAL EMAIL ALERTS - Sign up to receive email alerts about your Account

Email Bill
Notification @ Yes O No

Previougf{Step Next Step CANCEL



Sign-up for Online Access by creating a Userid and Password

Create User ID And Password

Register for Online Account access. Online Account access enables you to manage
your account online, 24 hours a day, 7 days a week.

Instructions

1 : s ®
Select SIGN ME UP to complete the registration

process. Account Details Personal Information Email Settings Disclaimer

You will receive an email confirmation.

Disclaimer

If you have any questions, please contact City Hall
during working hours at (409) 737-1142. This website is being updated to better serve you. Please be advised that you may experience server time-

outs and notification delays. Customers will still receive a paper bill in the mail and will be responsible for
the amount due regardless of notification delays. AVR, Inc. apologizes for any inconvenience during this
routine maintenance. You may need to adjust your security settings or spam filters to avoid having your e-
notification sent to a junk mail folder.

SIGN ME UP C/INCEL




Email Confirmation of Online Account Set Up

You will receive an email confirmation that includes your
selected User ID.

* Take note of the password you selected.
* The password will not be listed in the confirmation
email.

If you have any questions, please contact City Hall during
working hours at (409) 737-1142.

Iransmission Postmark
03/27/2024 10:05:48 AM

Message from Village Of Jamaica Beach

Dear Your Name
Thank you for registering your utility account for Online E-Billing.

This email confirms that you have access to the following accounts with the unique User Login
Information you created.

You have registered the following accoums:

Your Account Number

Toview, manage or make a payment, login online (click here),

WserlD Your UserID
Please save this email for future reference.

Give Paperless Billing and Auto Pay a Try!

It you would like 1o have your payment automatically withdrawn each month, enroll in cur Auto Pay
senvice.

If you would like 1o discontinue receiving a hard copy billing statement in the mail, you may do so by
selecting the UPDATE STATEMENT METHOO link once you have logged into your account.

Thank youtor using Village Of Jamaica Beach E-Biling Senice, please visit again soon,

If you have questions, or believe you have received this email by mistake, please contoct us:;

Emal tsifuentes@jamaicabeachtx.gov
Call: 405-737-1142

Thank youvery much for your business.

Regards,
Village Of amaica Beach

You receled s emav] Decaw se you «i10f ke a the Vilage Of lamaca Deach My Ac { feutre, ¥ yo on g wish t
mee e-maiis, you awc 15 CAncel your @ your se oEmant, ase BFin to your nccount sndt
Irom the T e Profie screen, sslect thacance! knk from the buttom of the page. SECURITY NOTICE: all our billing emails will
include your FULLNAME in the subje ot line




One Final Step - Confirm You Have Signed Up for Paperless Billing

VILLAGE OF JAMAICA BEACH L06 0UT

MENU User Dashboard
Dashboard
View billing history USER DASHBOARD
View transaction history TP
TOTAL DUE NOW $98.65 Notifications
Manage account 3 View and Print Current Bill * You are currently signed up o receive paperless statements
PENALTY $10.00 - BANK DRAFT ACH Automatic Payment Method
ACCOUNT AFTER DUE DATE 03/22/24 $108.65
Account Information
Add another account
Billing History Name Service Address

Billing Period Amount Payment Date Payment Amount
Jan - 2024 $100.11 02/22/24 $100.11 Email Account Number
Dec - 2023 $92.81 01/22/24 §02.81
Nov - 2023 59573 12/28/23 §95.73

VIEW BILLING HISTORY MANAGE ACCOUNT

3
| . .
o

Oct

Feb Dec

Contact Information

Mailing address & Customer support
VILLAGE OF JAMAICA BEACH
5264 JAMAICA BEACH

JAMAICA BEACH, TX 77554
Customer Service: 409-737-1142
. - Email to District Office
Apr Feb

Aug Jun

Usage

Month




Manage Your Water Bill Account

VILLAGE OF JAMAICA BEACH o

MENU User Dashboard = Billing History = Transaction History = Manage Account
Dashboard

View billing history MANAGE ACCOUNT

View transaction history Profile Email Alerts Personal Information
Account Number Sign up to receive Email Alerts about your Account First Name
Manage account
Email Bill Notification ~ ®Yes (O No
ACCOUNT Mame . Last Mame
: ‘You are currently signed up for paperless statements
Account Information
U know
Add another account Service Address Company
ew and retain a
our electronic statement, you must be able to vie or print documents in
PDF format. cel your paperless Dilli ICe at any time. To do so, just
User 1D uncheck the above selection. Customer acknowledges the unreliability of public email Address
and understands they are responsible for making timely payments regardless if the
email notifications are received.
Password City
Jamaica Beach
Reconfirm Password State
Texas
Email ZIP Code
! 77554




Email Confirmation of Paperless Statements

You will receive an email confirmation that you are
enrolled in Paperless Statements.

If you have any questions, please contact City Hall during
working hours at (409) 737-1142.

Iransmission Postmark
Q3272024 10:08:58 AM

Message from Village Of Jamaica Beach

Dear [ Your Name
Thank youfor enrolling in Paperless Statements.
The following accounts were successfully enrolled:

Your Account Number

Wecurrentlyhave | Your Email Address asyour e-mail address. We'll send your monthly
staternent notice to that address.

MOTE: By accepting this option, you are also acknowledging that you may rece ive one more statement in
the mail, but you should stop receiving them by the next Billing Cycle.

If you have any questions orwould like to discuss your account, please contact us:

E-mail: tsifuentes@jamaicabeachtx.gov

Call: 405-737-1142

Thank youwvery much for your business.

Regards,
Village Of lamaica Beach

|n|:|u:|= your FULLNAHE in th: :ubj: ct lime,

he Edit Profile 5¢

lage Of lamaica B
5284 Jamaica Beacl
aimnaica Beach, TX 77554

W each




Cityof .

Jamaica Beach
TEXAS
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