
Instructions to Sign Up for City of Jamaica Beach
Online Water Account Access

1. Navigate to the City of Jamaica Beach website (www.jamaicabeachtx.gov)
2. Hover over DEPARTMENTS
3. Select Water & Sewer Department
4. Select the first menu item:  ONLINE MUNICIPAL WATER UTILITY ACCOUNT

5. Use this QR Code: 
OR



Select First time Sign in



You Will Need Your Latest Water Bill 1
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Account Number EXACTLY as shown on
         your water bill. 
         Example is XXXXX-XXXXXXXXXX
         Include FIVE digits, the Dash and then the   
         remaining TEN digits.

Full Name EXACTLY as it appears on
           your latest water bill. It should be listed as 
           last name then first name.  If there is a comma 
           shown, enter it EXACTLY as it appears.

Service Address EXACTLY as it
          appears on your latest water bill.  This is your
          physical address.

XXXXX-XXXXXXXXXX

2 LAST NAME, FIRST NAME

3
YOUR PHYSICAL ADDRESS



Create User ID and Password

Enter Account Number EXACTLY as shown on
         your water bill. 
         Example is XXXXX-XXXXXXXXXX
         Include FIVE digits, the Dash and then the   
         remaining TEN digits.

Enter your selected password and then reconfirm
               your password.

Enter your name EXACTLY as it appears on
           your latest water bill. It will be last name, a  
           comma and first name.

Enter your service address EXACTLY as it
          appears on your latest water bill.

Enter your selected User ID.

Enter your email address and then reconfirm your
              email address.
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Sign-up for Online Access by creating a Userid and Password

This information is optional.

Select Next Step

Instructions



Sign-up for Online Access by creating a Userid and Password

Select Yes if you would like to sign up to receive 
email alerts about your account.

Then, select Next Step

Instructions



Sign-up for Online Access by creating a Userid and Password

Select SIGN ME UP to complete the registration 
process.

You will receive an email confirmation.

If you have any questions, please contact City Hall 
during working hours at (409) 737-1142.
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Your Name

Your Account Number 

Your User ID

tsifuentes@jamaicabeachtx.gov

You will receive an email confirmation that includes your 
selected User ID. 

• Take note of the password you selected.  
• The password will not be listed in the confirmation 

email.

If you have any questions, please contact City Hall during 
working hours at (409) 737-1142.

Email Confirmation of Online Account Set Up



One Final Step – Confirm You Have Signed Up for Paperless Billing

Name Name

Name Name



Manage Your Water Bill Account



You will receive an email confirmation that you are 
enrolled in Paperless Statements.   

If you have any questions, please contact City Hall during 
working hours at (409) 737-1142.

Email Confirmation of Paperless Statements

Your Name

Your Account Number 

Your Email Address

tsifuentes@jamaicabeachtx.gov
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